TOC

Table of Contents




Table of Contents

Whats New
Introduction

Acknowledgement
RMV Mail Directory
RMV Records

RMV System Access
RMV Telephone Directory

Help Email/Phone Numbers

Schedule of Fees

License/ldentification Cards

Professional Driving School

School Pupil Transport License

School Bus Certificates

Plate Reaqistration Fees

Section 5 Plate Fees

Title Fees

Vehicle Inspections

Inspection Stations

Miscellaneous Fees

Customer Assistance

Court Records

Late Fees & Release Fees for Citations

Service Centers

Operational Policies

Senior Hours

Service Center

Service Center In-Person/Appointments

Suspension Hearings

B2B Process

Service Center Index

School Bus and School Pupil Plate
Issuance

AAA Service Center Index

Chapter 1 - Registration and Title
e Registration and Title Application (RTA)

e Handwritten or Electronically Populated
Fields
e Lawful Presence

e Registration Requirements for Individuals

e Required Documents

e Sole Proprietors and SSNs

e Tips for Success

e Color Photocopies to Prove Identification

e (Changes in Body Style

¢ Insurance Certification Policy
e Unacceptable RTA Forms

e Acceptance of Scanned or Faxed Copies
of RTA’s
e RTA & Insurance Certification

e MAIP Insurance Stamp

e FElectronic Stamp

e Approved 3rd. Party Stamp and Signature

e FElectronic Signatures on RMV Forms

Transaction Types/Processing
e Necessary Information

e Apply for a Reqistration Only

e Transfer Plate to a New Vehicle

e Register and Title a Vehicle

e Process an Out-0f-State Conversion

e Vehicles Exempt From Sales Tax

e \ehicles Not Exempt From Sales Tax

e Bringing a Leased Vehicle from OOS

e Application for Title Only

e Transfer a Plate Between Two Vehicles

e Reqister a Previously Titled Vehicle




Table of Contents

Chapter 1 - Registration and Title continued

Transfer Vehicle to Surviving Spouse

e Surviving Spouse and Lease Buy out

Corrections Permitted on RTA

Amendments

Specialty Vehicles

Business Entities

Registration Renewal - RMV-2

RMV-2 Form

Reqistration Certificate

Number Plate Permit

Renewing a Reqistration

Renew or Reactivate Your Registration

Fleet Renewals

Sample Violation Non-Renew Letter

Chapter 2 Documentation

Supporting Documents

Certificate of Origin/Title

Assignment of Title
Obtaining Titles for Out-Of-State Leases

Proof of Lawful Presence
Bill of Sale
Surviving Spouse

Auction
Certified Release
Affidavit of Repossession

Assignment and Authorization of Payoff

Insufficient Proof of Ownership

Repossessions
Abandoned Vehicles

Divorce Orders/Judicial Transfers

Mechanic’s Garage and Stored Vehicle

Police Ordered Tows

Chapter 2 - Documentation continued

Involuntarily Towed Vehicles
Bankruptcies

Seizures by the Government
Bonded Vehicles

Mass. Assigned VIN
Massachusetts/California Emissions

Outstanding Obligations

Excise Tax Non-Renewal

Toll Violations
Schedule 1/2290
TNC Drivers and Tolls

Massachusetts Titles

MA Title Law

Title Types & Definitions
Title Brands

Title Documents

Lienholder Code List
Certificates of Title with Stickers or Labels

Duplicate Title ID Requirements

Electronic Lien and Titling (ELT) Program

Salvage Vehicles

Salvage Vehicle Process

Application for Repairable Salvage

Application for Reconstructed/Recovered Theft

Application for Owner Retained

Out-of-State Salvage Titles

Junk Vehicle Process

Collecting Salvage Inspection Fees

Special Salvage Inspection Requirement

Application for Salvage Title Without Cert. of Title




Table of Contents

Chapter 2 - Documentation continued
e Affidavit in Lieu of Cert. of Title for Salvage

e |nsurance Company

e Automobile Dealers

e Title Errors
e | ate Lien Release

Electronic Vehicle Registration (EVR)

e EVR Verification Procedures

e RTAs from Non-EVR Dealers

e Qut-of-State Dealers Not Required to
Reqister with MA DOR

e Dealer Complaint

e EVR Service Providers

Chapter 3. Registration Types
e Reqistration Types

e Ambulance Plates

e Apportioned Plates

e Authority Plates

e Auto Home Plates

e Bus Plates

e Commercial Plates

e Snow Removal Plates

e Dealer/Repair/Section 5/General Registration

e Hearse Plate

e Livery Plate
e Motorcycle Plate

e Normal

¢ Blue Knight
e Red Night
* Vanity

e Disability

Municipal Plate

Passenger Plates

Chapter 3. Registration Types continued

e |ottery Plate

e Vanity Plate
e Passenger Plate Car Sharing Organization

e Transportation Network Company Vehicle

e Plate Reassignments

Passenger Special Plates Plate Types
Passenger Special Plates Issued by Medical
Affairs

e Disability Plate

e Placard

Passenger Special Issued by a Branch
e ALS One Plate

e Animal Coalition Plate

e Antique/YOM Plate

e Atlantic White Shark Conservancy

e Basketball Hall of Fame

e Blackstone Valley

e Boston Bruin/Invest in Youth Hockey

e Boston Celtics/Boston Childrens Hospital
e Boston Red Sox/The Jimmy Fund
e (Cape & lIsland

e Cape Ann
e Choose Fresh and Local

e (Choose Life
e Conqguer Cancer

e Cure Breast Cancer

e Electric Vehicle Plates

e Environmental Trust -
Right Whale/Roseate Tern

e Firefighters Memorial

e Fish & Wildlife

e Freemason

* Foreign Organization Plate




Table of Contents

Chapter 3. Registration Types continued
Passenger Special Issued by a Branch
continued

e Habitat & Heritage Plate

e Invest in Children

e Martha’s Vineyard Plate

e Medical Doctor

e Low Speed Vehicle

e |Limited Use Vehicle

e Nantucket Island Plate

e New England Patriot

e QOlympic Spirit

e Pan Mass Challenge Plate
e Plymouth 400 Plate

e Registered Nurse

e SPAM Plate

e Striped Bass

e UMASS Plate

e United We Stand

e Welcome Home Plate

Passenger Special Issued by Reg Mgrs. Office
e Bruin

e Governor’s Council

e Honorary Consular

e House of Representatives

* Senate

e U.S. Congress

e U.S. Senate

Passenger Special Issued by Special Plate

Section

e Ham Operator

e News Photographer

Chapter 3. Registration Types continued
Passenger Special Issued by Enforcement
Services

e Emergency Vehicles
Passenger Vehicles

e School Bus

e School Pupil Transport

e 7D Reaqistration Process

e 7D 1/2 Vehicles Cannot be reqistered with

SPN plate
e Semi Trailer

e State Plate
e Taxi Plate
e Trailer Plate

e Vanpool Plate

e Dual Registration

e Moped Reqistration

e (Can My Vehicle Be Registered
e Low Speed Vehicles (LSV)
e Limited Use Vehicle (LUV)
e Three Wheeled Motorcycles

e Recreation Vehicles
e Reference List of Plate type (LUV/

Moped/MCQC)

e Bicycle Conversions to Motorized

Bicycle (Moped)

e Off Road Vehicle Conversion to

Motorcycle (Street Legal)

e Replacement Plates

e | ost or Stolen Plate

e Temporary Plate

e | ost Lottery Plate
e Qut-of-State Leased Vehicles

e U.S. Department of State Plate




Table of Contents

Chapter 4. JOL
e Teen Drivers

e Junior Operator License (JOL)

e JOL Resources
e JOL Permit

e Practice Online Learners Permit Exam

e JOL License Reguirements

e Converting Out-of-State Learners Permit
e JOL Road Test

e JOL License

e JOL Violations

e Driver’s Education

Chapter 5 - Licensing and IDs
e Real ID and Standard ID
e |dentification Documents

e License and ID Cards

e (Class D Permit and License

e Moped Requirements

e (lass D Permit and License Forms

e (Class M Permit and License

e Motorcycle Rider Education Program

e Converting Out-of-State License

e Converting Out-of-Country License

e Foreign Licensed Drivers

e Full Term Credential for Asylee and Refugee

e Passport Card
e Redesigned Green Card and EAD
e USCIS and CBP Forms

e Translation Certification

e Foreign License Knowledge Tests

e License/ID Surrender

e Massachusetts ID/Liquor ID

e Social Security Number

Chapter 5 - Licensing and IDs continued
e [Express License and ID

e One Year Photo Extension

e  Amending Information

e License Cancellation

e Safe Driver Law

e Organ and Tissue Donor Program

e External System Verification Policy

e Problem Driver Pointer System

Chapter 6. Commercial Driver License
Information

e CDL Overview/Updates
e Non-Domicile CDL

e Full Term Credential for Asylee and Refugee

e Commercial Permit (CLP)

e Entry Level Driver Training Requirements

e Commercial Road Test

e Transfer Out-of-State CDL

e Renew Commercial Drivers License
e CDL Self Certification

e Medical Standards for CDL

e Military Skills Test Waiver Policy

e Required Changes for School Pupil (7D)

e Medical Standards for School Bus and

School Pupil 7D Driver’s License

e School Bus Certificates

e 7D Certificates

e (Certified Medical Examiners
e DOT Medical Cards

e CDL Suspensions

e TWIC and HazMat

e CDL Endorsements and HazMat

e Driver Verification System (DVS)




Table of Contents

Chapter 6. Commercial Driver License
Information continued

e Pre-Employment Screening (PSP)

e Drug and Alcohol Clearinghouse

Chapter 7. - Suspensions/Revocations/
Reinstatements

e Hearing Suspensions

e Discretionary/Mandatory/Public Safety

e Fatal Motor Vehicle Suspensions

e 94C Drug Conviction - Alcohol and Drug

e CDL Suspensions

e Non Motor Vehicle Suspensions

e (Qut-of-State Suspension/Revocations

e Online Out-of-State Reciprocal Suspension

Clearance
e Court Ordered Suspension

e Property Damage Claim Suspension

e Alcohol and Drug Suspension Under 21

e Hardship License

e |gnition Interlock Devise Program

e Hearings
e Reinstate a Driver’s License

e Financial Responsibility (SR-22)

e |gnition Interlock Device (lID) by State

Chapter 8. Active Military & Veterans
e Active Military & Veterans Definitions

e \leteran’s Indicator

e Licensing for Military Personnel
e Military Skills Test Waiver for CDL
e Registration Rules for Military

e \/eteran Plates and Leased Vehicles

e Schedule of Fees

Chapter 8. Active Military & Veterans continued

e Passenger Special Plates: Medical /Disability

e Passenger Special Plates Issued by Special

Plates

e \leteran Plate Surviving Spouse

e Reqistration Hold

e Special Plate Issued in Managers Office

e Disabled/Veteran Fee Exemptions

e Forms

Chapter 9. General Registration, Section 5
e QObtain access to Section 5 eServices portal

e General Information

e Section 5 Name/Address Change
e Section 5 Additional or Lost Plate
e M.G.L. Ch. 90, s. 1 - Definitions

e General Provisions - All Plate Types

e General Requirements

e Specific Requirements - By Plate Type

e Compliance Decals

e Display and Use of Plate

e Specific Restrictions - By Plate Type

e Penalties

e Ramp Truck; Tow Trucks: Trailers; Tow Dollies

e Dealer Plate Advisory
e Used Vehicle Records (UVR)
e Section 5 Updates

e Electronic Vehicle Reqistration (EVR)

e Motor Vehicle Sale Finance Companies

e Use and Restrictions Handout




Table of Contents

Chapter 10 - International Registration Plan

(IRP)

IRP Phone List and Web Addresses
Glossary of IRP Terms

International Registration Plan

Bus Company Charter Trips

New IRP Accounts

USDOT Numbers

Supporting Documents

Federal Heavy Vehicle Use Tax (HVUT)

Suspensions
Supplemental Applications

Trip Permits
Operational Record Requirements

Special Types of Operation

Special Vehicle Configuration
IRP Prism
Apportioned Plate Return Receipt

Chapter 11 - Sales and Use Tax

Definitions

Imposition of Sales/Use Tax

Procedures for Payment of Tax

Computation of Tax

Tax Exemptions

e Unrealistic Sale Price and Other

Exemptions
e Sales and Purchases for Resale

e Sales of Exempt Organizations

e Sales to Government Agencies

¢ Intra-Family Casual Sale MVU-26
e Sales to the Disabled MVU-33

e Qut-of-State Transfer MVU-29

e \ehicles Used in Interstate Commerce

Chapter 11 - Sales and Use Tax continued
e Sales of Fire Engines or Ambulance

MVU-22

e Sales to Common Carriers

e Sales to Foreign Diplomats

e Transfer without Consideration - Gift

MVU-24

e Transfer for Contest/Drawing/Raffle

MVU-21

e Transfer by Inheritance MVU-27
e Transfer by Repossession MVU-30

e Transfer to Insurer MVU-23

e Sale and Transfer to or from a Business

Entity MVU-25

e Rules for Lessors

e Use of Exempt Vehicle by Dealers and

Lessors

e Off Road and Other Vehicles
e Record Keeping Requirements

e Interest and Other Penalties
e DOR Guidelines
e Use of Motor Vehicle by Limousine

Business

e Sales Tax Exemption for Disabled Veterans

e Excise Tax Exemption

e Sales Tax Quick Reference Manual on

Heavy Equipment

Expanded Definition of Residency

Document & Title Preparation Fees Charged
by Motor Vehicle Dealers - #14-1
Calculation of Trade-in Allowance on Pur-
chase of a Motor Vehicle #02-4

Sales Tax Exemption for Disabled Veterans

Purchasing Motor Vehicle #06-18




Table of Contents

Chapter 11 - Sales and Use Tax continued Chapter 12 - Medical Affairs Bureau (MAB)
e Payment of Sales & Use Tax on Low Speed e Medical Affairs Bureau
Vehicles and Limited Use Vehicles e Placards

e Purchase of Vehicle by MA Resident from a e Plates/Placards/Veterans

MA Dealer e Eligibility
e Trade in Deduction for Boats and Cars - Sales e Transfer from a Placard to a Plate
by Registered Vendor e Renew a Placard
e Purchase of Motor Vehicle in MA for Use e Replace a Placard
Out-of-State ¢ Report Parking Abuse
e MA DOR Directives on Sales and Use Tax Tips e Qlder Drivers
e Casual and Isolated Sales (Non-Dealer) e Medical Standards Related to Driving
e Motor Vehicle Purchases in MA by e Tinted Glass Waiver
Non-Residents e Voluntary Surrender/Restoration
e Qut of State Purchases e Competency Road Test

e Qut-of-State Dealers Not Required to Register

Commercial Driver License Requirements

with the Massachusetts DOR e Restriction Codes
e Trade In Credit
e Rebates Chapter 13 - Forms

e Appeal Assessment of Interest and Penalties ® License/ID/Road Test Forms
e Sales and Use Tax on Motor Vehicle Leases * Road Test Forms and Checklists

» Recreational Vehicles Sales Tax e Title Forms
MA DOR Directives on Sales and Use Tax * Vehicle Registration Forms
e Exemption from Massachusetts Use Tax Paid * Veteran/Military Forms
Under Law of Another State * Section 5 Forms
e DOR Directive 87-1 Motor Vehicle, e MA Sales/Use Tax Forms (DOR)
MA Dealers, MA Purchases * Medical Related Forms
e Motor Vehicle Sales/Use Tax Reciprocity and ©® Professional Cettificates and License Forms
Rate Chart 2021 e Professional Driving School Forms
e Qut-of-State Dealers Not Required to be e Suspension Related/Law Enforcement Forms
Registered with the MA DOR e Inspection/Driving Records/Other Forms
* Motor Vehicle Excise * EVR Forms
e Manuals

e Recreational/Environmental Forms




Table of Contents

Chapter 14 - Online Transactions

myRMV
Resetting a Customer’s myRMV Lodgin

Credential

Online Transactions

E-Check

Change of Address

Civil Motor Vehicle Citation/Court Filing Fee

Free EZ-Pass MA Sign up

Electronic Citation Pilot Program

Request a Police Crash Report

Ordering Special Plates

Driver’s Ed Certificate Look up

Driver’s License Renewal

Driving Record Transactions

e Public Record

e Personal Driving History

e Full Certified Driving History

Duplicate Registration

Duplicate Title

Exam Booking

| Pay Tax Complaint

License Permit & ID Inquiry

Practice Online Learners Permit Exam

Mass ID Renewal Policies

Duplicate Liguor ID

Organ & Tissue Donor Enroliment

Pay My Road Test and/or License Fee

Reqistration Cancellation

Apportioned Plate & Lottery Plate

Cancellation

Plate Cancellation Error Correction

Pre-Staging Applications

Chapter 14 - Online Transactions continued

Registration Inquiry

Reaqistration Renewal

Replace Your Driver’s License

Title Lien Inquiry

Motor Voter Reqistration Change
Address Confidentiality

Chapter 15. IPM/FDPPA/MRB

Reminders from the RMV

General e-Services Information

eService Portal Administrator

Insurance Policy Management Functions

Safe Driver Insurance Plan

Insurance Policy Management - I[IPM

Overview

Mandatory Insurance

New Business/Policy Creation
Add/Delete Vehicles
Leased Vehicles

Policy Maintenance

Reaqistration Revocations

Trailer Reporting

Section 5 Reporting

Municipal and Authority Registrations

Intervention Form

Moped Registrations

IPM Reporting Stages

Policy History

Inspection Data
ALARS to ATLAS Codes




Table of Contents

Chapter 16 - MA Vehicle Check Program
e Faded Inspection Stickers

e \ehicle Inspection Changes

e Massachusetts Vehicle Check Program

e Types of Vehicles

e When to Inspect

e Test Results

e \ehicle Repairs

e Emission Waivers

e Economic Hardship
e Motorist Assistance Centers (MACSs)

e 7D Semi Annual Inspection

e Trailer Inspection
e Low Emission Vehicle Program

e Gray Market Vehicles
e Converted Off-Road Motorcycle to Street

Legal

Appendix A - Consumer Affairs
e Index

e Division of Insurance Consumer Affairs

e Board of Appeals License Revocation

e Board of Appeals Insurance Cancellation

e |Lemon Law Links

Appendix B - Codes

Index

Insurance Companies Code Order

CAR Company Memberships

CAR Servicing Carriers

Most Frequently Called Insurance

Companies
Financial Responsibility and Compulsory

Insurance Law

Appendix C- FAQ’s

Index

Charter Bus and Apportioned Plate Changes

Commercial Driver Requirements
Disabled Parking
Driver Privacy Protection Act (DPPA)

International Driving Permits/License

Maine Registered Trailers

National Reqistry of Certified Medical

Examiners

Organ & Tissue Donation
Real ID

Safe Driving Law

School Bus - Pupil

Voter Registration Changes

Year of Manufacturer




Table of Contents

Appendix D - Massachusetts Laws and
Regulations

Index

Certificates of Title

M.G.L. Ch.90D s 15 & 16

General Registration (Section 5)

540 CMR 18.00

Ignition Interlock Devices 540 CMR 25.00
Junking/Scrapping of Vehicles
M.G.L. Ch. 90D, s. 20E

Licensing Operators of School Buses
540 CMR 2.15

Mandatory Pre-Insurance Inspection
211 CMR 94.00

Markings on CMV Federal Regulation
49 CFR 390.21

Markings on CMR State Regulation
540 CMR 2.22

Operator Licensing Requirements
540 CMR 2.06

Plate vs. Policy Chart

Removal of Snow Plowing Hitching

Mechanisms
Acts 2010, Ch. 155 An Act Relative to Safe

Driving

Safe Driver Insurance Plan 211 CMR 134.00

Safety & Emissions Inspection 540 CMR 4.00

Sale of Voluntary Towed Vehicle MGL Ch.
255 s. 39A

Standard of Fault 211 CMR 74.00
Standards for Repair of Damaged Motor
Vehicles 211 CMR 133.00

OOS Temporary Plate

Appendix D - Massachusetts Laws and

Regulations

e Transportation Network Companies
Ch. 25, s. 159 1/2

¢ Vehicle Registration Requirements
540 CMR 2.05

e Year of Manufacturer Registration
540 CMR 2.07




This page is intentionally left blank.




